LSEG徵才訊息：Fixed Income Analytics Client Service Associate
此職缺為LSEG旗下在台灣富時集團中Yield Book團隊負責金融機構客戶的固定收益商品服務（客群涵蓋壽險/銀行/證券投資部）。有興趣可以參考：

Job Responsibilities
This position provides an excellent opportunity to gain a broad perspective on various fixed income products including government and agency securities, corporate high grade, high yield and emerging market securities, mortgage- and asset-backed securities, preferred stock, futures, and derivatives products. Key responsibilities include:

• Acts as a first point of contact for institutional clients, taking ownership for the resolution of analytics queries, engaging directly with clients to gain a deeper understanding of their use cases and business needs
• Reviews and distributions communications to clients regarding new products and services, service enhancements and disruptions, contractual licensing, and user permissions
• Manages the onboarding process for new clients in conjunction with the Sales teams, identifying client training opportunities where necessary
• Builds and maintains strong relationships with internal and external stakeholders, ensuring clients receive the best possible service
• Analyses more advanced client queries and requests, extracting bespoke data when necessary, and delegating less complex activity
• Produces regular external client reports in line with business requirements and global reporting standards.
• 
Skills/Experience
• This is an Individual Contributor role
• Degree or equivalent in a quantitative field, such as Economics, Mathematics, Finance, Computer Science, or  Engineering
• Previous experience in client service and/or relationship management roles
• Previous stakeholder management experience
• Knowledge of fixed income securities
• Outstanding written and verbal communication skills

詳情請參閱如下：
[bookmark: _GoBack]https://refinitiv.wd3.myworkdayjobs.com/en-US/Careers/job/Taipei-City-Taiwan/Fixed-Income-Analytics-Client-Service-Associate_R0026954
